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Accelerate Assured COVID-19 
Return to Work Support 

Accelerate continues to support all our clients throughout the COVID 19 
pandemic, as we have done for over two decades, keeping central our employees 
and there wellbeing. 

Accelerate’s ability to deliver the best value service provision based on our core 
ethos of “People, Passion, Performance”. 
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”Our business, is your business”
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Our return to work strategy

Since the pandemic began, cleaning has proven to be a 
vital part of the fight against COVID-19 and we know now, 
that a return to work in any sector is not simply a return to 
normal. 

There’s now an increased responsibility on employers to 
enhance their duty of care by providing a continually safe, 
clean and hygiene working environment. 

This is how Accelerate can assist your safe return to the 
workplace ensuring the safety and comfort of your 
employees and stakeholders.
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Your business is in safe hands… 

Accelerate has a track record of providing sector 
leading support to existing and new clients, 
building our understand of your business and 
requirements, leading to the fundamental 
foundation of a trusted partnership. 

We use this experience to build confidence and 
assurance in what we can deliver, ranging from 
daily office service to management of your entire 
facilitate management requirements. 

Whatever your needs and business demands, 
Accelerate does deliver! 



3

What can we do for you ?
Accelerate have not only navigated through the COVID 
Pandemic successfully, we have led our clients and been at 
the forefront of the sector in developing practical, safe and 
expert management strategies responding to COVID 19:

 Using the latest enhanced equipment combined with 
innovation methodology. 

 Advanced planning, combined with expert foresight 
ensuring both compliant and dynamic risk assessments. 

 Enhanced cleaning programs, delivering a range of 
services including high traffic areas, additional janitorial 
services, increased supplies of key essential product 
range and high touch point sanitising.

 Deployment of both electrostatic and fogging deep 
cleaning service, using our own in house fully trained 
and equipped teams

 Sanitary audit confirmation by means of ATP testing.

 Adjustment of your current cleaning program, to 
support a new way of cleaning with a lot of visual 
presence to assure your employees 

 Supply and install social distancing products, and 
provide a wide range of consumables
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How do we do it ?
 Attract and Invest in the best people 

 Training our people to sector and subject matter experts 

 Every employee at Accelerate carries out COVID testing 
twice weekly, always assured peace of mind 

 Carry out vast amounts of research, and contribute to 
sector journals

 Deploy a flat management structure, truly accountable to 
our clients

 Design class leading wellbeing and employee engagement 
packages 

 Engage and understand our clients needs, always 
designing solutions. 
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All Accelerate employees delivering, supervisor or 
managing front line cleaning services, have been fully 
trained and are compliant to the latest CDC, PHE and 
COVID Secure Workplace Guidelines process. 
Including the advance use of PPE and cleaning 
technology to kill COVID 19 fast and effectively. 

Our team have access to private GP, wellbeing 
support and private counselling being part of our key 
worker and enhanced employee engagement 
package. We truly do look after our teams, they really 
are our business. 
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Support for our cleaning team

In addition to all our new services, Accelerate also recognises 
workspaces are different, the back to normal wont be the old 
normal… flexibility, diversity, innovation and a dynamic approach 
will be the future requirements for cleaning. Accelerate offer a 
wide range of enhanced cleaning schedules, revised hours of work 
to support your office and indeed if needed a completely refreshed 
quotation and service package. 

The use of fogging and electrostatic cleaning has proved pivotable 
in getting staff safely returned to work the next day after a positive 
COVID-19 result, this also shows to staff that their employer takes 
their safely seriously and builds immense trust and confidence for 
a return to the office.

Rest assured that however the new world looks, Accelerate will 
support you and your business as a true partner! 

Normal cleaning is not normal anymore... 

When the pandemic began, Accelerate quickly formed 
a dedicated, specialist team who are on call for all 
COVID-19 decontamination services 24 hours per day, 
7 days a week, 365 days per year. 

Today we have five of these teams across the UK, all 
led by a supervisor or team leader ensuring these 
services are carried out to highest of standards. All 
our specialist cleaning includes ATP testing to validate 
the decontamination.

Emergency Response Team 
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